
 Complainant files charge and IHRC staff assigned
 Respondent notified and has 30 days to answer
 Response sent to Complainant

Settlement

    Case that is Assigned for Mediation   Case that is Assigned for Investigation

[Note: Some cases are initially assigned for 
investigation without first going through me-
diation.  However, mediation services may be 
provided at parties’ request.]

  No Settlement
[Note: these cases 
will be assigned to 
investigation.]

Summary of Investigation sent to Commissioners  For 
Decision on Issue of Whether There is Probable 
Cause to Believe Illegal Discrimination Has Oc-
curred.  Parties Notified of Decision.  

     No Probable Cause 

    CASE CLOSED
       & Notice of 
Right to Sue Issued
Complainant may file a 
Lawsuit within 90 days

   Probable Cause 

   Case Assigned for Conciliation 

  Conciliated Settlement

  CASE 
CLOSED

 No Conciliation

      IHRC ADMINISTRATIVE COMPLAINT RESOLUTION PROCEDURE   

  CASE
CLOSED

  Investigation Proceeds

IHRC Makes Litigation Decision


